
ABOUT THIS REPORT

REPORT PROFILE

Transparent reporting

This Corporate Responsibility Report 2019/20 was prepared in accordance with the GRI
standards and fulfils the ‘Core’ option. You will find the GRI content index here page 60 .
In the Corporate Responsibility progress report 2018/19 we have incorporated our targets
into the section of our KPIs. This year we report on them together with our commitments in
a dedicated chapter page 53 .

Reporting period

The reporting period is the financial year 2019/20 (1 October 2019 to 30 September 2020).
To provide updates on developments, information has also been included that relates to
periods prior to 2019/20. In the interests of topicality, we have also taken into account
events which occurred up to the time of going to press (9 December 2020). The frame of
reference for each of our targets and measures is indicated in the relevant section.

METRO reports on its sustainability performance each year by publishing either a
progress report or a Corporate Responsibility Report. A Corporate Responsibility progress
report was produced for financial year 2018/19, which was published on 11 December 2019.

Limitations of the report

The scope of applicability of the information is given in the respective texts, key
performance indicators or targets. Unless expressly stated otherwise, all presentations refer
to continuing operations (excluding the hypermarket business and excluding METRO
China).

United Nations Global Compact

Since 2010, METRO has subscribed to the principles of the UN Global Compact page 93 ,
a United Nations-led global initiative that aims to encourage businesses to adopt universal
sustainability principles. By subscribing to the United Nations Global Compact, we have
committed ourselves to continuous improvements in the areas of human rights, labour
standards, environmental protection and anticorruption measures. With this Corporate
Responsibility Report 2019/20 that is available online, METRO meets its obligation to
demonstrate how improvements have been made within these areas.
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Independent external assurance of the CR Report 2019/20

We strive to continuously improve our sustainability management. Having our report
audited externally is a means of emphasising the credibility and transparency of our
sustainability reporting. The quantitative and qualitative sustainability performance
information included in the scope of the limited assurance engagement was conducted by
KPMG AG Wirtschaftsprüfungsgesellschaft according to ISAE 3000 and ISAE 3410. It was
not part of the engagement to review product and service related information, references
to external websites and information sources, as well as future-related statements in the
Report. The certification from the independent auditor can be viewed under assurance
report page 106 .

Disclaimer

This Corporate Responsibility Report contains forward-looking statements that are based
on certain assumptions and expectations at the time of its publication. These statements
are therefore subject to risks and uncertainties, which means that actual results may differ
substantially from the future-oriented statements made here. Many of these risks and
uncertainties are determined by factors that are beyond the control of METRO and cannot
be gauged with any certainty at this point in time. These include future market conditions
and economic developments, the behaviour of other market participants, the achievement
of expected synergy effects as well as legal and political decisions. METRO does not feel
obliged to publish corrections to these forward-looking statements to reflect events or
circumstances that occur after the publication date of this material.

Join in the dialogue

Dialogue with all of our stakeholders such as you as our readers is important to us because
it shows us what you expect of our company and where we can make further
improvements. We would therefore like to hear any questions or comments you may have
about the METRO Corporate Responsibility Report 2019/20 and our sustainability activities
in general. Want to share some thoughts with us? Find us and our latest activities on
Twitter and LinkedIn or send us an e-mail: CR@metro.de
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LIMITED ASSURANCE REPORT OF THE INDEPENDENT AUDITOR
REGARDING SUSTAINABILITY INFORMATION1

To the Management Board of METRO AG, Düsseldorf
We have performed an independent limited assurance engagement on the sustainability

information published in the “Corporate Responsibility Report 2019/20” (further “Report”)
for the period October 1, 2019 to September 30, 2020 of METRO AG, Düsseldorf (further
“METRO” or “Company”), published online at https://reports.metroag.de/corporate-
responsibility-report/2019-2020/.

It was not part of our engagement to review product- and service-related information,
references to external websites and information sources, as well as future-related
statements in the Report. As disclosed in the section ‘Social audits’, certifications on
manufacturing facilities of suppliers were conducted by external certification firms
mandated by METRO to ensure compliance with the environmental, social and health
standards of the amfori Business Social Compliance Initiative (BSCI) or equivalent
standards. The appropriateness and accuracy of the conclusions from the audit/
certification work performed was not part of our limited assurance procedures.

Management’s Responsibility

The management board of METRO is responsible for the preparation of the Report and the
determination and presentation of the sustainability information in accordance with the
Reporting Criteria. METRO applies the principles and standard disclosures of the
Sustainability Reporting Standards of the Global Reporting Initiative (GRI), the Corporate
Accounting and Reporting Standard (Scope 1 and 2) and the Corporate Value Chain
(Scope 3) Standard of World Resources Institute/World Business Council for Sustainable
Development, supported by internal guidelines (further: Reporting Criteria).

This responsibility of the management board includes the selection and application of
appropriate methods to prepare the Report and the use of assumptions and estimates for
individual disclosures, which are reasonable under the given circumstances. Furthermore,
the responsibility includes designing, implementing and maintaining internal controls
deemed relevant for the preparation of the Report in a way that is free of – intended or
unintended – material misstatements.

Independence and quality assurance on the part of the auditing firm

We are independent from the Company in accordance with the requirements of
independence and quality assurance set out in legal provisions and professional
pronouncements and have fulfilled our additional professional obligations in accordance
with these requirements.

Our audit firm applies the legal provisions and professional pronouncements for quality
assurance, in particular the professional code for German Public Auditors and Chartered
Accountants (in Germany) and the quality assurance standard of the German Institute of

1 Our engagement applied to the German version of the Corporate Responsibility Report 2019/20. This text is a translation of the Independent
Assurance Report issued in the German language, whereas the German text is authoritative.
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Public Auditors (Institut der Wirtschaftsprüfer, IDW) regarding quality assurance
requirements in audit practice (IDW QS 1).

Practitioner’s Responsibility

It is our responsibility to express a conclusion based on our work performed as a limited
assurance engagement for the Report.

We conducted our work in accordance with the International Standard on Assurance
Engagements (ISAE) 3000 (Revised): “Assurance Engagements other than Audits or
Reviews of Historical Financial Information” and the International Standard on Assurance
Engagements (ISAE) 3410: “Assurance Engagements on Greenhouse Gas Statements” of
the International Auditing and Assurance Standards Board (IAASB). These standards
require us to plan and perform the assurance engagement to allow us to conclude with
limited assurance that no matters have come to our attention that cause us to believe that
the Report was not prepared, in all material respects, in accordance with the Reporting
Criteria. We do not issue a separate conclusion for each sustainability disclosure. In a
limited assurance engagement the evidence gathering procedures are more limited than in
a reasonable assurance engagement and therefore less assurance is obtained than in a
reasonable assurance engagement. The choice of audit procedures is subject to the
auditor’s own judgement.

Within the scope of our work, we performed amongst others the following procedures:

Interviews of group-level employees responsible for the materiality analysis in order to
reach an understanding of the process for identifying material topics and respective
reporting boundaries for METRO.
A risk assessment, including a media research, of relevant information about the
sustainability performance of METRO in the reporting period.
Evaluation of the design and implementation of systems and processes for the
collection, processing and monitoring of disclosures on environmental, employee and
social matters, human rights, anti-corruption and bribery, including data consolidation.
Inquiries of personnel at group level who are responsible for determining disclosures on
concepts, due diligence processes, results and risks, the implementation of internal
controls and the consolidation of disclosures.
Evaluation of selected internal and external documents.
An analytical review including trend analyses of the quantitative data submitted by all
sites for consolidation at Group level.
Assessment of local data collection and reporting processes as well as of the reliability
of reported data via a sampling survey at METRO AG, METRO Energy Management and
MCC Austria (via videoconference), MCC Romania (via videoconference).
Assessment of the overall presentation of the disclosures.

Conclusion

Based on the procedures performed and the evidence obtained, nothing has come to our
attention that causes us to believe that the sustainability information in the Corporate
Responsibility Report 2019/20 of METRO, published online at https://reports.metroag.de/
corporate-responsibility-report/2019-2020/ for the period October 1, 2019 to September

A B O U T  T H I S  R E P O R T A S S U R A N C E  A B O U T  T H I S  R E P O R T 107

M E T R O C O R P O R AT E  R E S P O N S I B I L I T Y  R E P O R T  2 0 1 9  /  2 0

https://reports.metroag.de/corporate-responsibility-report/2019-2020/
https://reports.metroag.de/corporate-responsibility-report/2019-2020/


30, 2020, is not prepared, in all material respects, in accordance with the Reporting
Criteria.

Restriction of Use/Clause on General Engagement Terms

This report is issued for purposes of the Management Board of METRO AG, Düsseldorf,
only. We assume no responsibility with regard to any third parties.

Our assignment for the Management Board of METRO AG, Düsseldorf, and professional
liability is governed by the General Engagement Terms for Wirtschaftsprüfer and
Wirtschaftsprüfungsgesellschaften (Allgemeine Auftragsbedingungen für Wirtschaftsprüfer
und Wirtschaftsprüfungsgesellschaften) in the version dated January 1, 2017
(https://www.kpmg.de/bescheinigungen/lib/aab_english.pdf). By reading and using the
information contained in this report, each recipient confirms notice of provisions of the
General Engagement Terms (including the limitation of our liability for negligence to
EUR 4 Mio as stipulated in No. 9) and accepts the validity of the General Engagement
Terms with respect to us.
Frankfurt am Main, December 9, 2020

KPMG AG
Wirtschaftsprüfungsgesellschaft
[Original German version signed by:]

Glöckner
Wirtschaftsprüfer
[German Public Auditor]

Brokof
Wirtschaftsprüferin
[German Public Auditor]

A B O U T  T H I S  R E P O R T A S S U R A N C E  A B O U T  T H I S  R E P O R T 108

M E T R O C O R P O R AT E  R E S P O N S I B I L I T Y  R E P O R T  2 0 1 9  /  2 0

https://www.kpmg.de/?bescheinigungen/lib/aab_english.pdf


IMPRINT
Publisher

METRO AG
Schlüterstraße 1
40235 Düsseldorf, Germany

METRO AG on the internet

www.metroag.de

Corporate Responsibility

Veronika Pountcheva
Sarah Schlegel
Nina von Radowitz
Chantal Wagner
and many more
cr@metro.de

Online design, concept and realisation

nexxar GmbH, Vienna

Published on 14 December 2020

I M P R I N T 109

M E T R O C O R P O R AT E  R E S P O N S I B I L I T Y  R E P O R T  2 0 1 9  /  2 0

http://www.metroag.de/
mailto:cr@metro.de
http://www.nexxar.com/

